
Electronic Staff Record 
Unlock the full potential of ESR with your NHS Business Services Authority ESR Regional Team

Our Regional Teams provide expert ESR guidance, technical knowledge and project management support 
to help NHS organisations optimise their use of ESR. They support CPOs and ESR Leads to achieve the 
level of ESR usage and wider digitisation that works best for your people and organisation.

Understanding your needs

Our ESR experts can work with you to understand your workforce challenges and identify where you can 
achieve greater efficiencies and improve employee experience. Working in partnership with the NHSBSA  
Workforce Optimisation Team, together we provide a holistic and comprehensive service.

Whether it’s lack of time to tackle a project, or you require technical expertise, we are here to help.

Assisting your transformation

Our mission is to help you optimise your use of ESR today and prepare you and your people for the  
transition to the future NHS workforce solution. 
 
We equip you with some of the tools needed to optimise recruitment and HR processes and improve 
workforce planning. 

New Self Service Standards and Levels of Attainment

To help you start your optimisation journey our new Self Service Standards and Levels of Attainment 
Assessment will help you identify what steps you can take now to prepare for the future, whilst realising 
the many benefits that ESR offers you today. 

Find out more

Talk to us today and find out how we can help your organisation realise the benefits and efficiencies 
offered by ESR. Email: esr.communications@nhs.net
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