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Conference programme

Registration, exhibition viewing and refreshments

Chair’s welcome
Marcus Riddell, Chief People Officer, Hertfordshire Community NHS Trust

Opening address
Sarah Morley, Joint-Chair, HPMA

Global workforce trends in healthcare workforce development
Michael Allen, Partner and Workforce Transformation Lead, KPMG

Refreshments, exhibition viewing and Patchwork Health learning lab

Navigating the multi-generational workplace
Paul Redmond, author, generations expert and employment guru

Lunch, exhibition viewing and NHS Shared Business Services learning lab

Afternoon opening words from Helen Ives, Chief People Officer,
NHS Professionals, Event Partner

Book launch UK & Europe: Under Investigation:

Transforming Disciplinary Practice in the Workplace

Andrew Cooper, Development Director, HPMA’s Avoiding Harm programme.

Head of the Avoidable Employee Harm Programme, Aneurin Bevan University Health Board

Cross-Cultural leadership and managing diverse healthcare teams
Dr Naeema Pasha, Visiting Fellow, Henley Business School, University of Reading

Navigating through change
Dr Helen Bevan OBE, Professor, Warwick Business School, University of Warwick

Refreshments and exhibition viewing

Baroness Floella Benjamin OM DBE DL
Award-winning producer, actor, author, parliamentarian, TV presenter
and advocate for the welfare and education of children

Chair’s closing remarks
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